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Beyond Borders

Discover Sri Lanka and the world with LavinGo Travels.
As a trusted destination management and travel
solutions provider, we specialize in creating
unforgettable journeys through personalized service,
local expertise, and exceptional attention to detail.
From leisure holidays and corporate travel to tailor-
made experiences, we are committed to making every
journey memorable.
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To become Sri Lanka's most trusted and innovative travel management

company, recognized globally for delivering exceptional travel experiences and
setting new standards of excellence within the tourism industry.

We aim to connect travelers with extraordinary destinations, authentic
experiences, and world- class service while contributing to the growth and
development of Sri Lanka's tourism sector.

f (© © lavingotravels.com

OUR OBJECTIVES

At LavinGo Travels, our objectives are centered on delivering exceptional
travel experiences while maintaining the highest standards of
professionalism, reliability, and customer satisfaction.

1. Deliver Outstanding Travel ExperiencesTo create memorable and
personalized travel journeys that exceed the expectations of every
client.

2. Promote Sri Lanka as a World-Class Destination
To showcase the beauty, culture, heritage, and hospitality of Sri Lanka to
travelers from around the globe.

3. Achieve Customer Satisfaction
To consistently provide high-quality services that result in long-term
customer relationships, repeat business, and positive referrals.

4. Expand Global Partnerships
To establish and strengthen strategic partnerships with international
travel agencies, hotels, airlines, and tourism stakeholders.

5. Drive Sustainable GrowthTo continuously grow our business through
innovation, operational excellence, and responsible tourism practices.

6. Enhance Service QualityTo invest in staff development, technology.
and industry best practices to improve efficiency and service delivery.

7. Support Corporate and Leisure TravelTo become a preferred travel
partner for both individual travelers and corporate organizations seeking
reliable travel solutions.

8. Promote Responsible TourismTo encourage environmentally and
socially responsible tourism practices that benefit local communities and
preserve natural resources.

9. Provide 24/7 Travel SupportTo ensure our clients receive
professional assistance and peace of mind throughout every stage of
their journey.

10. Become a Leading Destination Management Company
To establish LavinGo Travels as one of Sri Lanka's most trusted and
recognized travel brands in the international tourism market.

Mission

To create memorable and personalized travel experiences through
professional service, local expertise, innovative solutions, and a commitment to
exceeding customer expectations at every stage of the journey.

We strive to provide reliable, high-quality travel services that inspire
confidence, build lasting relationships, and ensure every journey is seamless,

enjoyable, and unforgettable.
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SERVICES

Travel & Transportation

e Airport Transfers & Pick-Up Services
e Private Chauffeur Services

e Luxury Transportation Solutions

e Group Transportation Arrangements

Tours & Excursions

Customized Sri Lanka Tours
Cultural & Heritage Experiences
Wildlife & Nature Adventures
Beach Holidays & Leisure Tours
Day Excursions & Round Tours

International Travel

e Outbound Holiday Packages
e International Tour Arrangements
e Visa Assistance & Travel Consultation

Tlcketlng & Reservations

International & Domestic Air Ticketing
e Train Ticket Reservations _
e Hotel & Resort Bookings /"’
Holiday Package Reservations

Corporate & MICE Solutions

¢ Meetings & Conferences

* |ncentive Travel Programs

e Exhibitions & Events

e Corporate Travel Management

Premium Services

e VIP & CIP Airport Assistance
e Concierge Services

e Luxury Travel Experiences

e 24/7 Travel Support

0@0 lavingotravels.com
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MESSAGE FROM THE CEO

Tharanga Weerarathne is the Founder and Chief Executive
Officer of LavinGo Travels, bringing over 17 years of
experience in Sri Lanka's travel and tourism industry. With
a strong academic background in Tourism and Travel
Services Management and extensive industry expertise, he
has successfully guided the company towards becoming a
trusted name in travel management and destination
services.

As a passionate leader, Tharanga believes that exceptional
travel experiences are built through dedication, innovation,
and a deep understanding of customer needs. His vision
has always been to create a travel company that delivers
personalized journeys while maintaining the highest
standards of professionalism and service excellence.
Under his leadership, LavinGo Travels has grown by
focusing on customer satisfaction, operational excellence,
and continuous improvement. He is committed to
empowering his team, fostering innovation, and creating
meaningful travel experiences that exceed client
expectations.

Driven by the belief that success comes through
commitment, hard work, and timely action, Tharanga
continues to lead LavinGo Travels towards new
opportunities and greater achievements. His vision is to
establish LavinGo Travels as one of Sri Lanka's leading
destination management companies, recognized for
quality, reliability, and outstanding customer service.

Tharanga Weerarathne
CEO/Founder
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Tharanga Weerarathne Founder & Director tharanga@Ilavingotravels.com

Charith De Silva Sales Manager journeys @lavingotravels.com

Madhavi Weerasinghe Assistant Manager - Tour eu@lavingotravels.com
Operations

Dinuka Wijewardane Tour Executive - Middle East & FIT | me@lavingotravels.com
Market

Nayani Upeksha Senior Tour Executive - Europe info@lavingotravels.com
and Digital Platforms

Chamidu Eshan Tour Executive - Japan and Asian japan@Ilavingotravels.com
Markets

Afra Rizvi Tour Executive - Outbound journeys@lavingotravels.com

Hiruni Wathsala Finance Executive info@lavingotravels.com
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HOTELS & RESORTS Hotels & esorts

SHANGRI-LA

HOTELS and RESORTS

RESORTS & SPAS
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HOTELS & RESORTS

— PROFESSIONAL BODIES —
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S Lanka Assaciation of Inbound Tour Operators
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AWARDS, CERTIFICATIONS & RECOGNITIONS
Recognized for excellence in destination management,
tourism services, and digital innovation.

CERTIFICATE OF REGISTRATION AS A TRAVEL AGENT

Registration No. . SLTOA/SQATAI780

— o LAVINGO TRAVELS (PVT) LTD

NO 164, KURUNEGALA ROAD, KATUGASTOTA, KANCY
i rogistored as a Travel Agendt, in the Register of Travel Agents maintained by the Director / Standards & Quality Assurance on this

o day of July 2016 in accordance

with the terms. and conditions specified overleal.

OTOTR2016

Competent Authority Date
SR LANKA TOURESM DEVELOPMENT AUTHORITY, NO. 80, GALLE ROAD, COLOMBO 3 = = |
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GOLD AWARD
| Small Budget Impact

Lavingo Travels (Pvt) Ltd

| BRONZE AWARD

Best Use of Digital in a
Marketing Campaign for
Leisure, Hospitality, Travel &
Tourism Brands

e

Lavingo Travels (Pvt) Ltd




HOTLINE 081 22 26,450

NO.07/2ND FLOOR, D. S.SENANAYAKE STREET,
KANDY, SRI LANKA
Email: info@lavingotravels.com
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